
Why It Happens

Find
the rejected transaction
identified in the PCRB reject
notification email.

Error Risks
• Transaction rejected
• Not loaded into Policy Data Manager
• Resubmission required
• Potential reporting delays
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Missing Transaction Code: Error 00042001

The Transaction Code identifies the type of
policy transaction being submitted to the DCO
and determines how the transaction is
interpreted and processed. This occurs when the
Transaction Code is missing:
✓  the transaction cannot be associated with its
related records
✓ the transaction is rejected
✓  the transaction is not loaded into Policy Data
ManagerVerify

that the Transaction Code field is
populated on the Link Data
record.

Confirm
the Transaction Code matches
the type of policy transaction
being reported.

Update
the Transaction Code in your
source system, regenerate the
transaction, and resubmit it.

Including the correct Transaction Code
ensures your transaction is interpreted
correctly and processed successfully.

This error occurs when the required
Transaction Code is missing from the Link
Data record. Because the Transaction Code
determines how the transaction is
processed, the transaction is rejected before
it can be loaded into Policy Data Manager.

IMPACT
Preventing the Error
• Faster acceptance
• Less rework
• More accurate policy reporting
• Improved reporting timeliness

This information is presented as part of the 
Policy Data Quality Assurance Program (PDQAP),
supporting accurate, timely, and complete policy reporting.

Contact
215-320-4423
pdminquiry@pcrb.com

Tip: Because Transaction Code is Link Data,
it must be reported consistently across all
records in a transaction. Missing or
inconsistent Link Data prevents the
transaction from loading into Policy Data
Manager.

View Transaction Code
Definitions

A complete list of
Transaction Codes,
including detailed

definitions and usage
information, can be
found in the WCIO

Workers Compensation
Data Reporting

Handbook.
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