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How It Works

Find
the record identified by the
error code

Failure to properly interpret and resolve
errors may result in:

Rejected or delayed policy submissions
Inaccurate or incomplete policy records
Increased rework and resubmissions
Potential reporting compliance issues
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Understanding Error Codes

WCEPOLS error codes answer two key
questions: 

Where is the problem? 
Record type and field position.

Why did it fail?
The specific validation rule.

Locate
the field using the starting
position

Review
the error type in the PDM Edit
Matrix to understand the rule

WCEPOLS error codes contain three
components. For example, in the following
error code:

Correct
the issue in your source system,
not just the outbound file, to
prevent reoccurring errors. 

This approach reduces guesswork and
promotes consistency in error correction.

Misinterpreting WCEPOLS error codes
can delay acceptance and increase
resubmissions. Understanding them
helps resolve issues faster.

IMPACT
Promptly and accurately addressing
errors leads to:

Faster acceptance
Cleaner data
Smoother reporting cycles

This information is presented as part of the 
Policy Data Quality Assurance Program (PDQAP),
supporting accurate, timely, and complete policy reporting.

Contact
215-320-4423
pdminquiry@pcrb.com

Tip: Repeated errors for the same field
often indicate mapping, configuration,
or source system data issues.

See the WCIO’s About Error Tables
document for WCEPOLS Error Type
descriptions. 
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https://pcrb.com/wp-content/uploads/2026/05/PCRB-PDM-Edit-Matrix-6.1.26.pdf
https://pcrb.com/wp-content/uploads/2026/05/PCRB-PDM-Edit-Matrix-6.1.26.pdf
tel:+12153204423
https://www.wcio.org/sites/default/files/2022-07/About%20Error%20Code%20Tables_0.pdf
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